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Explanatory Notes

1.

The MRG have set a target that all policies must be submitted to Xchanging electronically by 1% March 2009. The MRG target
includes those policies which are submitted electronically but which the broker has requested are returned to them as paper. However a
limitation of the data available from Xchanging is that is that it is only possible to produce league tables in respect of policies which are
both submitted to Xchanging via the IMR and also signed electronically. If the broker has submitted the policy via the IMR but has
specified they would like a paper policy returned to them, this will not be counted in the statistics as an e-policy.

For the reasons identified in Note 1 above, the MRG target will continue to be assessed by monitoring just those policies which are
submitted electronically. Broker level data is not available in respect of this target.

The graphs show the percentage of Lloyd’s and company policies which are “true e-policies”, namely those which are submitted and
signed electronically.

Binding Authority wordings were not included in the original scope of e-policies. The service has recently been extended to cover
Binding Authorities, but it is unlikely that many brokers are yet submitting them in this manner. Binding Authorities statistics are therefore
excluded from the graphs. However the data is available and these will be advised in due course.

Each graph has been given a banding. These bandings relate to the total number of E-Policies submitted. The bands are as follows:

Band A — Above 30 policies submitted.

Band B — Between 10 to 30 policies submitted.
Band C — Between 5 to 9 policies submitted.
Band D — Below 5 polices submitted.



